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2.1 224 OTT A¥|& A#

2.1.1 224¥ OTT A¥|& 53

Az v 22" 7] FAANG(Facebook, Amazon, Apple, Netflix,

Google)¥ = AW7|Yd BAT(Baidu, Alibabi, Tencent)S <TAHoZ FH=
AFY Aol AstEa o, EFHE ANFAY] JAF-EH mg EistA

(o]

)

Folxa vk EAC AgE 20199 29 d=d=yAddE iz

ZAF A s 98 dArd F2(Fox)s st o, 20199 11€ 129
Haysyeis AMuagoer Hujdld MulaE AR sdicdls 20209
A7) FA] o Aolth tzxy+E A Bgstn ety ofymo] A,
ZEIE, vhs 5 ol P EelEs 53 R LFAE ZHxR Asd
AR ZYFEC v AYE ewAd Zelz wolxE Hist vk &g

GEL: 5 44 B9 ATALY 22 Aastel A Au o
SdHor AT AMSHUA, OTTAFE Fge doz oz A<l

Pe W Aol 1 AT f=ys ZAE AR A=nE 2dzv)
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250

205.9
200

158.8
150

100 96.5

75.8

50

231

Total Metflix Amazon Video Hulu HBO Mow Sling TV

Z}3: Statista(2020)3)

[ 2-1] 7= OTT My~ o] g2 A%

o= 20199 EA¢ OTT AMul~ & 7Md FE%E FYEL dF9
fZE TVelw F=go] 7del ez Algel z9E 3 A
20000 = 2k ofo]F= AU AE ARG o] AMEIE FHl=E VODIA o=
sl gteh, ST 20199 119 ol F TVE AZASEA ZAHoz Zelx
Aol AP om Auize s & AAYL ofolE, ool wWE T

H&E717] BaA7h 25 QA olgAtets ot AMHlias

—r
=
o
ot
=
fr

Azt AE TV Channel 71= & TV Ad & o] &A7F AAdsta A

A7 FulRelAl olE TVl 1d FRelsde AFsws FAHom

3) Statista <retrieved from: www.statista.com>
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o) A% s el sldEel OTT Aol AdetwA OTT Awlz
HMzyzel dyel Zax A L AT Aol RAREYD FoRE T
1gEe]l OTT Aulz EAE dud uh, A3 ALHoE FHT Aom
ol ¢l vh

YA azel swstel @riztel AdAE Fnd F 5UH e@Ad 2d
22 ATFoaM Zel(Lock-in) EFE FEH: A s AHIE £
st gtk BAb divl @ %3 A¥Ee Resn gl Fubovi 9 7 99

we bAow @zl 5% 3 A4S Fud og w2, AudelwE, 9

)

T Number of services

f ra
[ .Il &9
/ .
/

" sling L PlaystationVue
Cuniosit. Stream

s B
i

‘/J. m
.-'/-

e %

NETFLIX nuiv ACORNIED

2007 2008 2009 2010 20N 2012 2013 2014 2015 2016

25 MTM(2015)

[2%8 2-2] 319 8 OTT Ar|~ &3t

=

4) MTM. (2015). Premium Prospects for OTT in the USA: A snapshot of

industry perspectivies on the evolution of the market.
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2.1.2 224 OTT AJH] X o] £33}

rob

Hl=rel OTT Myl o] &45S tdd d27ls S8 AnisE ol8sta
St 2 el M= w= OTT AMws olgabs § HAAw (=Eh 3=
T TDE vHolE AAskE HlEe 90%= 7Hd Eekom, o]sh u]Zzs)
Z~utEZIZ)E AMEEE HES 89%°] o2tk TVE OTT Az (£mtE

TV, A9 A%, 2E09 wasg So ARNAE FHE olFdE U

= =3 ) LI

lo

AAl 40%°) ol2&= AHo=Z YESTS (comScore. 2017.4).

(B2 2th 90% 89%

40%

AOLE 7| 7|

(29 2-3] W= OTT AH]Z o] A o]& TE7]

R S

=

Fel Fo AAE 2EfTE Fdolel HE VI

A

Rokuet =29 IT7]¥92l Apple, Google, Amazon ©]™ (comScore. 2017.4),
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Farooq and Raju (2019)37¢] AFdA &= 599 fgAEsZE Qs AFe
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drfgte e uA dee ¥ake] ojfs 7 4 e Zolgkal Hkth
53] Ganuza and Viecens(2014)38)¢] A= ghelotdgfrte] ZRl= A3}
AL AR AR e AEAgel 2de wHE OTT AMHls AlgS w4s8ker
Aspst= TV 71se] #WegolA 4l Adate] dis defs 2457 Ad 7Ad
A zadeaE ek & ATl s A Aol Skl weE, A

FH B2 A4 AFA FAFE A D Auze] B thso] Fersn

37) Farooq, M., & Raju, V. (2019). Impact of over-the-top (OTT) services on the
telecom companies in the era of transformative marketing. Global Journal of
Flexible Systems Management, 20(2), 177-188.

38) José Ganuza, J., & Fernanda Viecens, M. (2014). Over—the-top (OTT) content:
implications and best response strategies of traditional telecom operators. Evidence
from Latin America. info, 16(5), 59-69.
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Aol tHeE Al AbdRbe] A ARl A A2 Muls HEs TheshAl she

b= OTT AHlz ARdAReEe] A A HAAL dom, AuAEs 849
AMu) 228 E o't 9, FAo OTT AMulx AMGAE 7he] Z Aol A3td
of wetk JiE OTT Aul= AMFAES A BAY ZAsts da 5314 Zd=
gro] FYati UeSs BATh mpATow OTT A= A A 7 5
2% 94e AEY JA AL dwskth

WEE ) AREA QL &u|Ake] vt e &M FEE BAG A9 w3k EAge oA
2 2 A AFdAzdA &% ¥ F= A" (cord shaving) 2 FZ= 4o ® (cord
shaving)dll ™3t d3}&Q FAANE EFsla, Z= AY e I 409

TV UlEY= B vigo] el v & = A &3l tie A= A9 ol

ot

Fo]x x| ¢kgkt}. o]o] Fudurié¢ et al. (2019)4002] Ao A= mj=to] 8 FAolE

39) Sujata, J., Sohag, S., Tanu, D., Chintan, D., Shubham, P., & Sumit, G. (2015).
Impact of over the top (OTT) services on telecom service providers. Indian
Journal of Science and Technology, 8(S4), 145-160.

40) Fuduri¢, M., Malthouse, E. C., & Viswanathan, V. (2018). Keep it, shave it,
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gty By g Aol s OTTSH e g3 ®7] 93 4X
2 (niche analysis)S 33ttt Li et al. (2017)4D¢] ¢ OTT, IPTV, t]
A9 Aols TV A4 #AlE UAZAHS &8 ##Fser, o1 23 OTT
AMulz=7F 7Hd AAY e wAgs 2ES =Esdh 1 919 wiAQl IPTV

o} gAg AolE TVE H%=d Fro] AL zka 9)

32
o
=

[m
ol
Mr

o
o
=
2

T4 ARE AFsh= 2 dE ~E(specialist)?] 545 Zra dtha BT
Chen et al. (2019)42¢] A+ E3F tivtol o] HE2<Ql TVe OTT ¢ A4 +#
AE YAEAS F3l golrsith. A Ao 2w OTT TVeE EE W

A 71E TVEG Hrb w3koem, 53] Ay SHoA 7HE 2 #ol& B3

cut it: A closer look into consumers’ video viewing behavior. Business Horizons,
61(1), 85-93.

41) Li, S. C. S. (2017). Television media old and new: A niche analysis of OTT,
IPTV, and digital cable in Taiwan. Telematics and Informatics, 34(7), 1024-1037.

42) Chen, Y. N. K. (2019). Competitions between OTT TV platforms and
traditional television in Taiwan: A Niche analysis. Telecommunications Policy,
43(9), 101793.
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. 5 A X (niche overlap)oll W3gt Z3+= OTT TVE 7|& TVZE o2 2 A}
& #BfAelA =& 5o FAHIE Bilod, dubqos OTT TV BA4H

e BE AdA E TVET $A%e nath MAdor xeay §9<

ot

nRE W, 2, 9B P AEx RoRs Ao TVE B gAY wEE

o Fom e dFe vHT
mpAlE e 2 OTT Aulz A 4 7Hd Fod a4e A7 443

TrAlEkaL A el whet, Bilbil (2018)49¢] <

-

A= OTT Aulzel Al o)
B ATe AeAh. ATAE A 580 OTT 22 5347171 94

OTT +fAlel W3t vads Ao Tads dxsdtt o dWols Mze

Aok H719 A5, OTT Al 2 AFES 7Hd OTT AHl= Ale A%
Sl BAF kel @Y o] EAR A AFHe] Al b EFE A ke
S Holw A7 dagh A2 FoFdl OTTel uigh thakd 4 WP &g A<
34

o] ¥ Shanapinda (2019)4)9] A+ F3t Holiglyle] Huld HESA &

43) Bilbil, E. T. (2018). Methodology for the Regulation of Over-the-top (OTT)
Services: The Need of A Multi-dimensional Perspective. International Journal of
Economics and Financial Issues, 8(1), 101.

44) Shanapinda, S. (2019). Asymmetry in South Africa’s Regulation of Customer
Data Protection: Unequal Treatment between Mobile Network Operators (MNOs)
and Over-the-Top (OTT) Service Providers. African Journal of Information and
Communication, 23, 1-20.
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G2 (MNO)eF OTT AMu|= Alg Ak ko] n7 dlole o Aol A=

Aoz OTT AMul=e] gtAlel wiste] =2]8k3dth. MNO 3 OTT<= 7o 7

==

0
o

HE A 3 A F&37] Aol /Mol AR BHEH (POPI ¥H) 2 FA4d ot
a7 "Eo)E wrolol di=d], MNO°l Al OTTS: 2 54 g 44 2 5

A 3d GE ] RICA) el wet A&¥= F7F &4 Atdel sler, o

i

.

MNO7} "3#&d n2 7 #dE S #d AR"E Al 3 A F/37] de 2

=

o] MNOo| "A¥ +<1"e Algalofali Aot B AFaAL ozd FAS
FaHow, AREY Ao B FRAL G B4 Ave] wpew,
MNOSE OTT Atele] 2% & it4l o197k A58 4% doby 04 449

A 2xe] 4GS Ad) & o] dvkar Hokth

2) OTT &7 dAM L o] &8 Bl Addefol gk =) I+

1% 48% ZWolA Cha (013)9] A& ve Zu=s AHer] 98
AE Y} TVl tg Aulae] ALg ojwo] kel HHe FAFe 5437 4

vz #E Q47 nxE e BAET o2 98 o] AFE Theory of

OTT 8= &v] Wae Fol2 o ol A4A5H AHE w7t 274 0

o] BAE OREEE G4 PHEoRA OTT Auag TAsE ARA



B

Aol tist AvA A E BEASE dHels Ao EAdtt (Kim et al,
2019).
Kim et al. (2016)4)¢] A+ gh=o] H|tQe FHF AlFolA dFAA

2 UE Muaet OTT Mulx he) AT =S Bt 53 HYe SHF A

o

ool BAS d9str] fel, AuiACA ool =4, W], dES o=

(

3t EAl A Fo] Z(Theory of the Niche)S zj&lsti o, ZAylx o=z 3dh=ro] H
e IR AFAAE vl A9t 28, A4 fF8wUd Au=9 OTT

Al el AR AzbeA 2ee Wtk olsh wHstel Park (2019069 A

)
(N
A
[
td
i
o,
o4
ol
K-
=
ot
oY,
oo
X
M
i
o
™,
o
_O‘L

Q
=
O
.%
.%
)
(N
[
Sl
i
o,

i

EdE 5 7HA HAE Adsta, 79870 OTT 8 WIES 29 SNL Kagan =
2 doleuol s FelsE RHS Hgstel 1Y dwHoR WYsE 57}

A &4 23 L AEsac

(03
o

H&o] Kim et al. (2018)47¢] Aol M = Rutd OTT §974 Aul& o

o & TV AHel mA= Gl B dAyE Adsen, =

of

]

45) Kim, J., Kim, S., & Nam, C. (2016). Competitive dynamics in the Korean
video platform market: Traditional pay TV platforms vs. OTT platforms.
Telematics and Informatics, 33(2), 711-721.

46) Park, E. A. (2019). Prevalence of Business Models in Global OTT Video
Services: A Cluster Analysis. International Journal on Media Management,
21(3-4), 177-192.

47) Kim, J. (2018). A Study on the Displacement of Mobile OTT Video Services
on Home TV. The Journal of the Korea Contents Association, 18(8), 434-445.
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Nielson-KoreanClick®] 3 70st¥ Hlo]H (three-screen data)& AM&3to] Eupd
OTT ®IY 2 AMHl27F & TVE tiAlst=Ae oFE dotu . 2SLS +4
Ao m=m Eukd OTT ®YQ AMB|ze AQ% = AREe] 1% p 57k 7
T = TV A AR 124% fgasiith. =3, YouTube ¢ 2 54l SAF
(Oksusu, Alleh TV, VideoPortal)ol A Al&3dtE Erkd OTT H| YL AMu]~ AL
& Agtol 1%p S7Fstel whelk TVl Adsk Ad Al Algbe] 2z} 162% 9
23.9% #Aad AR yEyn oo AFAES 7FEE TVelA Extd OTT
Y Q. AMRB|ARe] oFo]l k&3t & Aolgtal Wt & TV AH|2= Q1%
A =% EAE ldsta APAY #AS Baskr] f18 OTT vy AH]
2ol gt grAlE AAsts =27t g e o] Fojxof vt F45td

Shin et al. (2016)®)9] A& HAFXJE AFE dolEgE 7|wko @ OTT AH|

ol gk anjak dzkE F45tal, F4 23E vdeR 3 A AlEdolAd
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48) Shin, J., Park, Y., & Lee, D. (2016). Strategic management of over-the-top
services: Focusing on Korean consumer adoption behavior. Technological
Forecasting and Social Change, 112, 329-337.
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Kim et al. (2017)492] A= opAJol AlgelA OTT Mujs ARGAr]l vlE
2l (Netflix)e] 5o 7k o= Wsts Ao H7] fa), LHAe] OTT AH=

of gk 843 Lol g FAA =LA MWTP) S 48tk & Aol 4]

rr

OTT AMH=¢] Fao £A4S Hofstal, g HH4E2 A4 AXJE HAE
S B =y T3 ARAES OTT AHAES FAsE 2 HA4d g
MWTPE =Z&staich &4 A3, =3 S5 A6zt OTT AHj2 o] & F
8% JFs vAe F4LS FH A=, AR, 28 By FA0RE JEY
om T F g avAE FH AMMAE T e dEE MRS Fae
EHow Hristath 53], Ml FH Al2®, 4K UHD 4% 55 ¥33%
OTT Au) 2 o] & g F= 2nzke] MWTPE 2269 ¢/€(34USD/€)=
Ebrom, 3=k 2vake] MWTPE 35309/€(3.1USD/€¥)2 vebytth a8 ar o
o 22 OTT AH|z=e gk MWTP A}ol= 9] Al ozl wie} Mg
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49) Kim, M. S.,, Kim, E., Hwang, S., Kim, J., & Kim, S. (2017). Willingness to
pay for over—the-top services in China and Korea. Telecommunications Policy,
41(3), 197-207.
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4.1. ZA} ML

I 20199 6¢ 284%¥ 7€ 18U 7kA 351,

3]

_(H

W
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<A

B
Nd
oI
=
ol

o7

)

B =29 (Probability sampling with quota)S ©] &

T

wFE I 2pol7h glewA, A7t

= 37
= 3t

o

4-112 2o

50) Schwarz, N. E., & Sudman, S. E. (1996). Answering questions: Methodology

for determining cognitive and communicative processes

Jossey—Bass.

in survey research.
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